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Abstract 

In this study, using new and modern technologies which are parts of our today life will explore in accordance with 

EFL class and second language learning. In order to not only facilitate but also improve communicative competence, 

motivating learners and encouraging them to learn English by new technologies can support the notion of 

communication. New technologies such as computer, mobile and their application like viber and WhatsApp and 

…..can have significant on second language learning. 

Introduction 

It is clear that each language teaching has its 

own way of fostering learning. It can include 

all new information, sources and even 

technologies to support. For example 

Grammar translation method (GTM)in its 

early existence  used black board to 

transmission of document in one way of 

teacher dominated classroom which changed 

into video and wall projector later and again 

result nothing in communication again. At 

the end of 1970s where Audio Lingual 

Method used audio-tape for having 

repetition drill, this method failed as well 

and it was not also useful to engage learner 

in communication competence as it was just 

focused on repetitive drills. 

By the late 1990s, researchers focused on 

engaging learner in communicative 

interaction. According to Gill ( 1996) and 

Schieffelin and Ochs(1986) learners and 

students should have maximum chance of 

social interaction so as to involve in 

communication not only in class but also 

later outside the classroom. 

That is the emergence of using new 

technologies and CALL in language 

learning within which learner can engage in 

communication and increase their 

communicative competence through using 

them. 

New technologies affected second language 

learning a lot as they play an important role 

in student’s communication. Using 

technology in language learning classroom 

became common in many modern countries 

around the world like UK, USA, China and  

etc. In using new and modern technologies 

and computer we should consider the 

amount of their effectivity in EFL classroom 

and in what way they can be related to 

pedagogical purpose. It means that using 

new modern technologies like computer, 

mobile , camera and internet can be replaced 

by old fashion teaching techniques in order 

to improve  communication and increase 

communicative competence. However , 

unfortunately Ademola(2009) mentioned 

that, “ according to teachers’ lack of  
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awareness and experience in using these 

technologies especially computer in 

teaching, teacher rarely use them in their 

educational practice. So the need of teaching 

teacher how to use  new technologies can be 

effective in second  language learning. 

According to Chapelle and 

Hegellheimer(2004) , teachers should be 

familiar with different information regarding 

basic  computer so as to make direct 

decision in using CALL. 

 

Communicative Competence and 

Communication 

According to the goal of ELT, learning a 

language means using language accurately 

in order to communicate with others. 

According to Richards J & Renandya, W. 

(2002): 

The realization of knowledge and skill under 

limited psychological and environmental 

conditions as memory, perceptual 

constrains, nervesnouss, distraction and 

interfering background noise. 

As Canele mentioned, communicative 

competence refer to both knowledge and 

skill in using this knowledge when 

interacting in actual communication.( 

Fulcher & Davidson,2007) 

According to Spitzberg (1988) 

communicative competence is like an ability 

of interaction with others well and defined 

the term “well” as comprehensibility, 

effectiveness and accuracy. 

Communicative competence plays an 

important role in second language teaching 

and learning, it can also be more important 

than grammar and structure as by knowing  

 

 

 

 

 

 

 

 

all grammar and vocabulary, when learner is 

not able to communicate, it would be 

useless. 

 

Using Technology in EFL Learning 

Applying new technology in Today’s second 

language learning class especially EFL 

becomes a vital part within which without 

them it seems boring for students. This study 

is just to review some works which have 

been done through new technologies in SLA 

and their impact on facilitating 

communicative competence. 

CALL (Computer Assisted Language 

Learning) 

There have been lots of studies in recent 

decades to show the influence of computer 

in EFL learning. Scope of these studies 

varies from teaching grammar by using 

computer.( Nutta,1998). Students and their 

motives and how computer encourages 

learner to use computer and learn 

L2(Shinner & Austine,1999), 

communication skill  speaking and 

listening(Garrett,1998) and many others s 

well. According to Gayraud and Martinie 

and Tong(2007) and Nutta(1998) effect of 

computer-based Vs. teacher directed 

instruction on the acquisition  of English as 

a second language should be highlighted. In 

these study computer based  students 

reached better scores than teacher directed  

students. Similar to this studies many 

researcher tried to investigate the  impact of 

CALL  in second language learning as well. 

According to Levy(1997, P.1) CALL refer 

to any process in which a learner use 

computer and as a result improves his or her 

language. The impact of CALL is not only  
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on learner but also it can be on teacher and 

curriculum designer as well. As Richrds and 

Schmidt(2002,P.139) mentioned, curriculum 

is an overall plan for a course or program 

and it includes the educational purpose, 

content, teaching progress, learning 

activities, assessment and evaluation. 

Integrating CALL into the SLA curriculum 

will cause changes in the component of 

curriculum as well.(Soleimani & Alaee, 

2013). 

However, Sehlaoui(2001) highlighted the 

increase of communicative competence 

through using computer in EFL context. 

Kim (2008) in his study emphasized that 

integrating CALL into classes covers 

different perspectives which are related to 

language teaching and learning like student 

style of  learning, target language, 

proficiency and many other factors which 

are important to consider. 

According to different learning theories as 

behaviorist, constructivist L2 learning and 

many others, using CALL can be useful in 

focusing on teaching, learning and even 

methodology which have caused principles 

of language. Call is a kind of human 

communication via computer which can be 

useful in transmitting information as well. 

According to Muhammad Aslam 

Sipra(2013), “ the communication resulting 

through computers is unique as it has 

characteristics of both written and spoken 

discourse. It is neither pure writing nor pure 

speech but somewhere in between.” 

Many scholars in defining CALL have 

different point of view e.g. Levey defined 

CALL as “ the research for and study of 

applications of the computer in language  

 

 

 

 

 

 

 

teaching and learning.”(1997.p.1) 

Mobile assisted Language Learning 

Today with advent of new and modern 

mobile phones with their ever increasing 

facilities and functions, many scholars tied 

to investigate the popularity of mobile 

phones and the effect of them in learning 

language.  

However there are many brilliant reasons to 

acknowledge and highlight the effect of the 

mobile on second language learning 

especially in L2 areas of learning like 

classes. One of the reasons to bold using 

mobile is its social communication; mobiles 

are tools which help and facilitate 

communication among students. As Lave 

and Wanger emphasized “learning is more 

likely to take place when information is 

contextually relevant and can be put to 

immediate use.”(1991) During using mobile 

students can use a lot of phrases and 

expression through reading text, sending 

SMS in English to each other, also with its 

some application like Instagram, Whatsapp, 

students can connect to the outside world.  

According to Thornton and Houser (2003) 

many young Japanies student use mobile for  

doing their  tasks as emailing to reading 

book as a platforms. Mobiles are enjoyable 

for students to use as they have easy access 

to all data and can be use every time and 

everywhere. However the “autocorrect” and 

“ spelling” in sending SMS can be useful for 

students to check their spelling and 

dictation. The interesting feature of this 

options is that it gives and offers students 

best and correct word to chose and write in 

their SMS. 
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Comparison of Computer and Mobile and 

Their Effects on Learning 

We may ask ourselves what are the 

advantages and disadvantages of using new 

facilities? To what extent they improve 

language learning and be cost effective? 

Today’s writing with hand and having 

handwriting in our text have been replaced 

by typing. Therefore writing happens 

through the use of key boards which are 

very common these days in new facilities as 

mobile and computer. As we cope with the 

effect these modern and new technologies, 

we should also pay attention to their 

effectiveness therefore according to 

affectivity and affordance of these facilities 

which allow their user to use them more 

appropriately and comprehensibly, e.g. It 

has large screen and more qualified 

keyboard which are helpful for learner. On 

the other hand mobile as they are more with 

learners everywhere can be more useful. 

They can be more valuable since leaner can 

install new and updated pocked dictionaries 

on them. However they may not be as useful 

as computer in writing. Since learner in 

typing a text using certain non-standard 

abbreviation which is not correct from 

grammatical point of view. This is because 

they write as what they hear. Table 1.bellow 

may show some abbreviation which is 

common in writing and sending written 

message. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Full Words Abbreviation 

At @ 

Today 2day 

Before Be4 

As soon as 

possible 

ASAP 

 

So, writing as a message language with new 

technological instrument may confused 

reader, teachers and those who want to 

communicate and it may also be saved in 

students and learners’ mind in its 

abbreviated form which is not useful and 

grammatical. 

According to Mphahelel and 

Mashumite(2005,P.166) message and email 

language affect language proficiency of 

learners. It seems that they affect two aspect 

of language proficiency which are presented 

in two types of skill; skill of expressing 

oneself eloquently through writing so as 

well as the skill of using words in context in 

an appropriate way. 

However, when we want to consider the 

effect of computer, we should remember 

that computer is just a machine and there 

would not be any real communication 

through using it and also it cannot be 

considered as a method. In comparison to 

libraries, books and printed articles, online 

communication is a new medium. By  
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teaching via computer we should not only 

pay attention how to use technology to teach 

learner something, but also we should 

consider what types of language students 

need to learn so as to communicate more 

efficiency via computer. Computer can be a 

good tool to allow learner to have 

international and online communication, the 

one that teacher try to teach students the 

rules of grammar and help them gain 

apprenticeship into new discourse 

communities which happens through 

meaningful communication inside and 

outside the classroom.  

Conclusion 

In spite of facilitating communication 

through using new technologies, it seems 

that mobile and text messaging have not a 

positive impact on writing of learner as they 

use abbreviation words through sending text 

to each other. According to Ashraf Atta.M 

S. Salem(2013), “ using instant and text 

messaging has an adverse impact on English 

language learning inside the classroom. Yet 

if linguist find a way to standardize the use 

of these shortcuts it will be of great help for 

non-native speakers of English”. 

Computer when appropriately substitute by 

old methods of teaching provide the means 

to help reshape both the content and process 

of language education.(Mark Warschauer, 

2000).  Appropriate use of technologies 

allows for higher integration of language, 

content and culture than it was and 

happened before invention of them and also 

they may provide students and learner to   

 

 

 

 

 

 

 

 

 

 

transcend linguistic, grammatical, cultural, 

historical and time obstacles on one hand 

and from the other points of view it will 

build a path between bilingual, EFL,ESL 

and any foreign language programs. Using 

computer and other technologies allows 

students and teacher to take part in different 

kind of online communication and try to 

improve their academic and professional 

success. 

In conclusion as Warshauer, M.(2002), 

Warschauer, M. & Healey, D. (1998) 

mentioned the key to successful use of 

technology in language teaching lies not in 

hardware or software but in “human ware”. 

This is human capability to create, explore, 

express, construct and teach social and 

cultural communication. We should try to 

use computer as a facilitator to teach 

students learn faster and more comfortably 

than before. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Marjan Sattaran, Hossein Sadeghoghli et.al.,Int.J.Eco.Res.,2015, v6i6, 01 -07 ISSN: 2229-6158

IJER NOV - DEC 2015 
Available online@www.ijeronline.com

5



 

 

 

Reference 

Ademola, O.R. (2009). Influence of 

computer anxiety and knowledge on 

computer utilization of senior 

secondaryschool students. Electronic 

Journal of Research in Educational 

Psychology, 7 (3), 1269-1288. 

 

Aslam Sipra, M.(2013), Fostering 

Communicative Competence through 

Technology. JCC, King Abdulaziz 

University. Saudi Arabia 

 

Chapelle, C. & Hegelheimer, V. (2004). The 

English language teacher in the 21st century. 

In Fotos, S.& Browne, C. (Eds.), New 

Perspectives in CALL for Second Language 

classrooms. (pp. 299-316). Mahwah, NJ: 

Erlbaum. 

 

Gill, C. S. (1996). Using drama techniques 

to encourage oral interaction. The English 

Teacher 25 (October): 72-86. 

www.melta.org.my/ET/1996/main6.html. 

 

Kim, H.K. (2008). Beyond Motivation: 

ESL/EFL Teachers’ Perceptions of the Role 

of Computers. CALICO Journal,25 (2), 241-

259. 

 
Lave, J., & Wenger, E. (1991). Situated 

learning: Legitimate peripheral participation. 

Cambridge: Cambridge University Press. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
Levy, M., (1997). Computer-assisted 
language learning: Context and 
conceptualization. NY: Oxford University 
Press 
 
Mphahlel, M.L: and Mashamaite, M. (2005). 

The Impact of Short Message Service (SMS) 

Language on Language Proficiency of 

Learners and the SMS Dictionaries. A 

challenge for Educators and lexicographers. 

IADIS International Conference Mobile 

Learning, 2005. 

 

Nutta, J. (1998). Is computer-based grammar 

instruction as effective as teacher-directed 

grammar instruction for teaching L2 

structures? CALICO Journal, 16(1), 49-62. 

 

Richards J & Renandya, W. (2002). 

Methodology in language teaching . 

Cambridge : Cambridge University Press. 

 

Richards, J.C., & Schmidt, R. (2002). 

Longman dictionary of language teaching 

and applied linguistics. U.K.: Pearson 

Education Limited. 

 

Schieffelin, B. B., & Ochs, E. (1986). 

Language socialization. Annual Review of 

Anthropology, 15, 163-191. 

Sehlaoui, A.S.(2001). Developing cross-

cultural communicative competence via 

computer-assisted language learning: the 

case of pre-service ESL/EFL teachers. Alt-J, 

9 (3), 53-64. 

 

 

 

 

 

 

 

 

 

Marjan Sattaran, Hossein Sadeghoghli et.al.,Int.J.Eco.Res.,2015, v6i6, 01 -07 ISSN: 2229-6158

IJER NOV - DEC 2015 
Available online@www.ijeronline.com

6

http://www.melta.org.my/ET/1996/main6.html


 

 

 

 

Skinner, B., & Austin, R. (1999). Computer 

conferencing: Does it motive EFL 

students?  

ELT Journal, 53(4), 270-277. 

 

Spitzberg, J. (1988). Handbook of 

communication and social interaction skills. 

Lawrence Erlbaum Associates. Inc. 

Publishers. New Jersey 

 

Thornton, P., & C. Houser. (2003). Using 

mobile web and video phones in English 

language teaching: Projects with Japanese 

college students. In Directions in CALL: 

Experience, experiments and evaluation, ed. 

B. Morrison, C. Green, and G. Motteram, 

207–24. Hong Kong: English Language 

Centre, Hong Kong Polytechnic University. 

 

Warschauer, M. ( 2002). A developmental 

perspective on technology in language 

education. TESOL Quarterly, 36 (3), 453- 

475. 

 

Warschauer, M. & Healey, D. (1998). 

Computers and language learning: an 

overview.Language Teaching Research, 

31(2), 57–71. 

 

Marjan Sattaran, Hossein Sadeghoghli et.al.,Int.J.Eco.Res.,2015, v6i6, 01 -07 ISSN: 2229-6158

IJER NOV - DEC 2015 
Available online@www.ijeronline.com

7




